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The mystery ladies of Riderwood reveal 

who they are, why they do what they do 
By Peggy Zee 

Needle Crafter member 

 
 Everyone ñoohsò and ñahhsò over their 

work. They also love the baby sweaters with the 

intricate stitches. Everyone had done it years ago 

when they were younger. Who 

are these ladies? Why do they 

do it? What happens to their  

luxurious articles? 

 They are the  

Needlecrafters of Riderwood! 

The knitters and crocheters of 

the baby sweaters, hats, gloves, 

scarves and blankets! Many of 

them had not practiced these 

crafts since they were children. 

 At Riderwood they  

responded to their needs for creativity by joining 

the Needlecrafters. This group has been in  

existence since 2002 with their main objective 

being to make articles of warm clothing for the 

needy. 

 The ladies accept donated yarn and  

needles and with these gifts they produce large 

amounts of beautiful articles of clothing, which 

are far reaching, going to Indian reservations in 

Arizona as well as to local charities. Distribution 

is annually in October. 

 The members, in turn, 

benefit greatly by enjoying the 

expertise of other members, 

sharing stitches, patterns, and of 

course, sharing stories.  

Everyone is invited to join, no 

matter what level, and everyone 

seems to improve their craft. 

 The Needlecrafters 

meet every Tuesday in the Art 

Studio in Montgomery Station 

from 1:00 to 2:30 pm. They 

participate in the Fabulous Fall Fair annually 

where some of their select articles are sold. This 

money goes to replenish their supply of new yarn 

with portions donated to the Benevolent Care 

Fund. 

Board of Directors resident member attends 

annual meeting of ñLeading Ageò in Boston 
óTis the season! Get 

ready for a magic 

sleigh ride to a  

winter wonderland 

Holiday basket raffle benefits the BCF 

By Pat Davis  

Resident Board of Directors member 

 

 Serving on the Riderwood Village Board 

of Directors has given me a chance to know and 

work with a group of smart, committed people  

dedicated to our community. Recently I had  

another exciting opportunity when I attended the 

annual meeting of ñLeading Ageò(LA) in Boston. 

LA is a national association of 6000 not-for-profit 

organizations ñdedicated to making America a  

better place to grow old.ò 

 Over 8500 attendees spent four days  

sharing and learning, and I came home energized 

and better-informed for my work on the  

Riderwood Board and also on National Senior  

Campusesô Vision Committee (more about that in 

an upcoming Reporter article.) 

 In Boston, I attended three general  

sessions, hearing prominent speakers including 

Atul Gawande, and also eight workshops on topics  

including Health of the Not-for-Profit Aging  

Services Sector, Expanding into Home and  

Community-Based Services, and Strategic  

Repositioning. Probably most important, I was able 

to network with professionals from all over the  

country, ranging from the Executive Director of an 

upscale high-rise community in downtown San  

Francisco to an outreach worker serving  

low-income older adults in Jacksonville, FL. I also 

explored a sea of over 5000 vendors offering  

senior services. And I talked at length with some 

Erickson Living senior staff and also Board  

members from all four NSC regions. 

 One major take-away was an  

LA-suggested replacement for the awkward  

mouthful ñContinuing Care Retirement  

Community.ò Changing terms which are known to 

turn off many people to words that more accurately 

reflect our total mission, you may now hear  

Riderwood referred to as a ñLife Plan  

Community.ò What do you think? 

By Heather Hicks-Mello 

Community Resources Coordinator 

 
 Winterfest is coming! Are you ready for a 

magic sleigh ride to a Winter Wonderland!?  

Winterfest will be held on Friday, December 11, 

from 4:30pm to 8:30pm in all buildings on campus 

and is open to residents, staff and their families.  

This year Maryland Hall will be  

transformed into a frozen Winter Wonderland, 

with plenty of games, arts and crafts and fun for 

everyone of all 

ages. Enjoy a 

special visit 

from Mr. and 

Mrs. Claus in 

the Maryland 

Hall, and get 

free professional 

pictures with 

Santa! There is 

plenty to  

participate in 

across campus, 

including an 

interactive  

childrenôs theater in Town Center, where the  

children perform the holiday classic ñThe  

Nutcrackerò for all to enjoy. Donôt miss building 

your own gingerbread man which will be held in 

the music room and classroom in Village Square 

this year. Make your own Santa hat in the 

Lakeside Commonsô classroom. Let the magic of 

the season transform you, as the famed ñMike 

Rose Magicò dazzles and amazes you in the  

Montgomery Station classroom with his magic 

show. Donôt forget the sounds of the season as the 

carolers make their way to each dining room! In 

addition to the many kid-friendly activities and 

crafts, there will be entertainment especially for 

our adult patrons in the Encore Theater. Please, 

visit the special holiday gift basket raffle going on 

in Maryland Hall (see full article on raffle for  

details). All gifts are valued at $100 and up. Don't 

miss all the fantastic prizes for the entire family! 

 There is also plenty to see and do in Arbor 

Ridge! Stop by the Garden Room at Arbor Ridge 

to take photos with your favorite Star Wars  

characters including Luke Skywalker, Princess 

Leia, Chewbacca and more! Create keepsakes at 

the kidsô holiday craft stations and explore each 

Arbor Ridge neighborhood for more holiday  

entertainment!  

 This yearôs Winterfest is being 

organized by Community Resources Coordinators 

Heather Hicks-Mello and Amy Holzer, General 

Services Housekeeping Supervisor Elizabeth  

Espinal, along with Catering and Dining Services. 

In addition to these departments many staff and 

residents will be volunteering their time to help. If 

you would like to join our staff and resident  

volunteers please sign up on your community  

bulletin board. Should you have any questions 

about volunteering please contact Judy Felsenfeld 

at 301-572-606-2390 or you may contact Amy 

Holzer at 301-572-8392. We hope you will join us 

for all the fun and festivities at Winterfest on  

Friday, December 11 from 4:30pm to 8:30pm.   

By Fiona Divecha  

Philanthropy Manager 

 
 The Riderwood Philanthropy department 

is sponsoring a Holiday Basket Raffle to benefit 

the Benevolent Care Fund.  The raffle will be 

open from Sunday, December 6 to Friday,  

December 11. The raffle will include theme  

baskets, gift cards and special items all valued at 

$100. There will be something for everyone. 

Legos, Disney and Amazon to dinner out on the 

town, a spa retreat and a Michael Kors tote to 

name a few of our prizes. A full list of prizes will 

be available in the Philanthropy office, the front 

desk and raffle ticket sale tables during  

dinnertime the week of the raffle.   

 Raffle tickets are an incredible price for 

the value of the possible prizes! Tickets are $1.00 

for 1 ticket or $10.00 for 15 tickets. You can  

purchase raffle tickets at dinnertime from  

Monday, December 7 to Thursday, December 10 

and at the location of the raffle when it is open. 

 The raffle will be open in Arbor Ridge on 

Sunday, December 6 and Monday, December 7 

from 11am to 4pm; Tuesday, December 8 to  

Friday, December 11 from 11am to 7pm. The  

raffle will be held on the terrace level of  

Montgomery station between Maryland Hall and 

the Chesapeake Room, and the drawing taking 

place on Friday, December 11 at 7:30pm in  

Maryland Hall. You do not have to be present to 

win. 

 The proceeds of raffle ticket sales will  

benefit our Benevolent Care Fund to help with 

the cost of caring for those in need. This year  

Cypress Contracting has pledged to match the 

money raised by the raffle. Each dollar you give 

will be matched ï doubling the good you are  
doing! We hope you will participate in the raffle.   
 

http://www.riderwoodlife.org
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From the RAC 
 
 As residents of Riderwood, we will soon engage in an election process to  

determine who will address our issues and facilitate the best possible life in our  

community. The Riderwood Resident Advisory Council (RAC) invites you to begin 

the consideration of residents as nominees for service on the 2016-2018 Resident  

Advisory Council. What are your interests, skill sets and commitment? Are there  

members in your group who would be willing to serve?  

 Each elected RAC member has a designation as a liaison to a major  

department or operations. My RAC liaison assignments are the 

Medical Center and Arbor Ridge (ABR). In general, liaisons 

collaborate with the assigned department or operations to  

improve services to residentôs in the fulfillment of its mission. 

This includes monthly meetings with senior department  

officers or their designees for updates on department activities, 

to communicate RAC and resident concerns or suggestions, to  

follow up on previous concerns or suggestions and to discuss 

possible improvements in services. They also complete written 

reports on a monthly basis and write periodic articles for the 

Reporter. 

 As RAC Liaison to the Medical Center, I have worked 

with the medical director in focus groups on residentsô responses to the satisfaction  

survey and resultant action plans, addressed resident concerns regarding care  

coordination, issues related to appointment scheduling and specialty care services, 

planned and conducted a medical services information panel, as well as conducted  

interviews on Riderwood TV.  

 Liaison to Arbor Ridge completes the health care continuum with a full  

spectrum of interactions with administration, staff, residents and family members. You 

represent RAC at meetings of the Family Council and participate in the Family  

Council Work Group, to receive updates, address issues and concerns and make  

suggestions to improve the quality of life and care at ABR. As a follow up of a  

presentation on ñOrientation to Long Term Care at ABR,ò I was able to conduct an 

interview of an ABR health counselor on the admissions process and also highlight the 

support provided by the ABR Family Council Work Group.  

 The possibilities are endless. Now is the time to start to canvas your neighbors 

and to identify that ñideal candidateò for the RAC 2016 election. You can help to  

engage the treasure of talent that exists here at Riderwood. 

 Wishing you a joyous holiday season!   
     ð Barbara Baskerville, RAC Liaison to  

           the Medical Center and Arbor Ridge 

Greetings from Administration 
  

 One of the best parts of my job is getting letters and emails from  

residents who have a compliment for members of our Riderwood staff.  Itôs 

particularly gratifying when employees are mentioned by name because they 

have completed a task in an exceptionally competent and professional way, or 

because they have gone above and beyond ordinary expectations of customer 

service. Residents sometimes ask me how weôre able to find staff who  

genuinely seem to love their jobs and the people with whom they work. 

 In fact, we are very intentional in our hiring 

and onboarding processes with our employees.  

While itôs certainly important to find people who 

have the necessary skills to fulfill their job functions, 

itôs just as crucial that we attract those who reflect 

our core values. These include a commitment to the 

values of teamwork, excellence, respect and caring, 

diversity and inclusion, integrity, friendliness and 

enthusiasm, and responsibility. We donôt just pay lip 

service to the importance of these values; they are 

integral to every employeeôs experience at  

Riderwood.   

 In fact, our interview process itself gives us important insight into 

whether an employee candidate will approach his or her work in a way that is 

aligned with our values. The very first session of a new employeeôs orientation 

is devoted to an explanation of the values and what they mean in the  

Riderwood context. Every month we highlight a value through our employee 

communications, and we recognize an ñErickson Living Values Awardò  

winner who has exemplified the values in an extraordinary way. A large  

portion of each employee's performance review is based on their alignment 

with our values. We even have an employee committee that is focused on  

developing programs and events to keep our values at the front of our minds.  

And of course, we share your letters and emails widely (with private  

information removed, of course!) to help reinforce the ways that our values 

help to make our community an even better place to live and work.  So thank 

you again for those notes- it really does make a difference! 

 Wishing you all the best for a happy and peaceful holiday season. 

 ð Chip Warner,  Executive Director 

A first hand look at some American 

history, thanks to a cruise to New 

England and Canada 
 

 I spent part of this year getting a first-hand 

look at some American history on two cruises  

arranged by our special trips department. The first 

one, which I mentioned in an earlier column, was on 

the Mississippi River, from New Orleans to  

Memphis on a paddle wheeler. In October I spent 

nine days on an Ocean-going Royal Caribbean ship 

from Baltimore to Halifax, Nova Scotia and back, 

with stops along the way. 

 The southern trip, through Louisiana,  

Mississippi and Tennessee, featured Civil War  

history with no mention of the American  

Revolution. The northern voyage, which covered 

Massachusetts, Maine and parts of Canada,  

emphasized the American Revolution. The Civil 

War never came up. 

 American and Canadian history are closely 

related. On a shore excursion in Maine we learned 

that 100,000 American loyalists fled the revolution 

into Canada, providing a needed boost to Canadaôs 

population. They were helped along the way by 

friends and relatives who supported the revolution 

but sympathized with the plight of the fleeing  

refugees. 

 The revolutionaries attempted to cut off the 

loyalists by invading Canada, but a combination of a 

long march through Maineôs wilderness, led by  

Benedict Arnold, and a blizzard thwarted them. 

 The Maritime Museum in Halifax, Nova 

Scotia, featured these remarks by President  

Kennedy on U.S-Canada ties: ñGeography has 

made us neighbors. History has made us friends. 

Economics has made us 

partners. And necessity 

has made us allies.ò 

In Boston we 

learned that, although it 

has been over two  

centuries since British soldiers killed five stone- 

throwing Bostonians, folks still debate responsibility 

for what came to be called ñthe Boston Massacre.ò 

John Adams, who became our second  

president, won acquittal for all but two of the British 

soldiers who were found guilty of manslaughter and 

were punished by having their thumbs branded.  

 A highlight of the trip was a lobster bake  at 

the Bar Harbor Club where I received expert  

instruction on how to eat lobster. Walking around 

the sparkling little town of Bar Harbor I discovered 

an old fashioned drugstore with a soda fountain and 

booths. Very nostalgic. 

 We got a good look at the Bush family  

summer compound on Walkers Point, a promontory 

that juts out into the Atlantic at Kennebunkport, both 

from the ocean side during a boat excursion and 

from the road, passing by. The property has been a 

Bush family retreat for more than a century. 

 Our guide told us the place is guarded by 

the Secret Service, which is very particular about 

people getting close when the family is there. They 

werenôt when we passed by. It was pointed out that 

Jeb Bush is building a place of his own on the  

property. 

 All in all it was a great trip, although at the 

end a man from Delaware walked off with my  

luggage (which was identical to his) and I didnôt get 

it back for five days.  

Observer   
     By Jim Feldman 

Observer says: Artificial intelligence is no match for natural stupidity.  

Send brief anecdotes to jimfeldman25@gmail.com or put a note in my 

cubby, VP 118, Village Square. 

Riderwood Reporter 

Published Monthly by the Residents and Staff of  

Riderwood Village 

 

The Reporter aims to appeal to our diverse  

population. Our priority is to inform residents about 

Community news. Articles are accepted and edited at 

the discretion of the Publisher, Editor, and Editorial 

Board. 

RIDERWOOD MEDIA EDITORIAL BOARD 

      Shirley Dearfield  Mark Mills 

      Jack Wachtman  Kierra Patterson 

      Levern Allen                              Bo Lundh 

     RAC Information Officer:  Chandra Kumar  

 Ronnie Lowell                               

     

    

   The Editorial Board establishes policies and  

procedures to effectively serve the community,  

publish The Reporter, and show programming on 

RWTV.   

 

Publisher                             Chip Warner  

Associate Publisher     Chandra Kumar 

Chief Editor           Kierra Patterson  

Editor                                      Avedis Aghguiguian 

Editor                           Mark Mills 

Proof Editor                       Elizabeth White                 

Calendar Editor             Dennis Johnson  

Resident Writer   Mitzi Clark                                          

                                            Jim Feldman 

    Almeda Girod 

            Steve Mayer 

            Bob Merikangas 

            Mary Popkin 

          

If you would like to submit an article or have any 

questions about The Reporter please  

contact Chief Editor, Kierra Patterson, at  

301-572-8399 ext: 6062077 or email  

Kierra.Patterson@erickson.com 

CAMPUS CAPERS BY 
R. WOOD 
 

Can I see the ocean 

from inside my cabin? 

http://www.riderwoodvillage.us/
http://www.riderwoodtv.com
http://www.riderwoodlife.org
http://riderwoodtv.pegcentral.com/player.php?video=0528f146d56ddc52efee7b87fc27ce1e
mailto:jimfeldman25@gmail.com
mailto:kierra.patterson@erickson.com
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Congratulations to the October Erickson 

Living Values award winners! 
By Anita James 

ELVT member  

 
 Thank you to each and every resident for 

nominating our staff for the Erickson Living  

Values award! This is a great way to show  

appreciation and acknowledge those for going 

above and beyond in their job duties on a daily 

basis. Staff who win this award receive a day off 

with pay, a monetary reward, and recognition for 

their great work during our monthly employee   

meetings. For the month of October, we received 

over a dozen nominations 

for the Erickson Living 

Values Award. We are  

happy to announce that  

we have two winners for  

the month of October.  

Veronica Leiva, who is in 

Village Square as a  

Communications Specialist  

and Tiffany Lewis, who is 

Campus Security Day Shift 

Leader demonstrated  

teamwork and excellence 

in assisting a resident  

together.  

Congratulations Veronica and Tiffany!   

 If you see a staff person going above and 

beyond their job duties, please pick up a  

nomination form, available in each community 

building at the Bulletin Boards, write their name 

and department, and write down the story of what 

they did. Then turn it in to any ELVT member 

(listed on the back of the form) or drop it off to 

the Human Resources  

Office in Town Center.  

 The Erickson  

Living Values Team  

always strives to showcase 

the value of the month. The 

value for December is Core 

Competencies, and defined 

as strategic capabilities to 

help drive success today 

and in the future.  This is 

critical to our businessô 

competitive advantage.   

 In order to  

accomplish our Core  

Competencies, we can demonstrate our talents by: 

1. Integrating senior health and wellness  

services.  

2. Continuously developing operational  

excellence. 

3. Living the Erickson Way culture. 

 We continue the journey to develop and 

improve our capabilities in these three areas. 

These competencies are key to Ericksonôs  

success.   

Emergency Medical 

Response modifies  

services at Riderwood   
By Wendy Ferris 

Director of General Services 

 

 On November 2, 2015, Riderwood  

transitioned onsite Emergency Medical  

Ambulance Services, from an Advanced Life 

Support (ALS) to a Basic Life Support (BLS)  

service model. This change does not adversely 

impact the Security and Emergency Services 

Department, which continues to provide  

emergency medical technician (EMT) level  

response to emergencies.  

 We view this change as a more  

efficient service model. A BLS ambulance 

with EMTs can  provide a considerable range 

of services to residents. In analyzing our  

service calls, a significant percentage of calls 

fall within the BLS service range. With a BLS 

model, we are able to offer more consistent 

hours of service at our campus.   

 We take great pride in providing  high  

quality and consistent care to our residents, 

and have worked closely with our local  

emergency response partners and others in 

planning for this change. Riderwood will  

continue to have onsite ambulance service, 

trained emergency responders, and 24 hour 

emergency response from its Security and 

Emergency Services team. When a resident or 

visitor requires emergency assistance, he/she 

should contact the Security and Emergency 

Services team the exact same way-by calling 

on the phone, using a pull cord, press alert and 

our EMTs will respond.  Our EMTs will  

utilize Riderwoodôs ambulance for BLS  

transports, and when necessary, contact 911 

for any emergencies where ALS is needed.  In 

the less frequent, higher levels of care  

situations, our EMTôs will remain on the scene 

until the appropriate ambulance service  

arrives.  

 This action provides local operational  

efficiency to services without compromising  

existing levels of emergency response and  

ambulance transport support. Anyone with  

further questions about this modification to  

services can contact Wendy Ferris, Director of 

General Services, or Andrew Janosko,  

Security/EMS Manager. 

Are you a group leader? Succession Planning 

Ensures the Future Success of your Group 
By Amy Holzer 

Community Resources Coordinator 

 
 With over 200 resident-run groups and 

clubs on campus, Riderwoodôs Community  

Resources Coordinators are here to help  

facilitate and encourage the success of these 

groups. Have you thought about what it takes 

for your group to function now and in the  

future? Strong leadership, and members willing 

to manage the needs of the group, will help  

consistently keep your group on track.  

The team of residents maintaining each 

group are called the group leaders. These  

dedicated individuals hold the skills, know-how, 

and passion to ensure your meetings and  

activities are successful. But does your group 

have bench strength? Do you have a second line 

who is trained, practiced, and ready to help if 

needed? 

Community Resources encourages all 

groups to form a succession plan for their  

leadership. Things to think about when planning  

include: the current state of the group, strategic  

future of the group, organizational/leadership  

structure, skill sets needed, and the talent within 

the group. Community Resources Coordinators 

have worksheets for succession planning and are 

skilled and willing to facilitate a succession plan  

brainstorming session. If you are concerned 

about the future of your group, please contact 

your coordinator: Malisa Williams, Village 

Square, 301-572-8329; Heather Hicks-Mello,  

Montgomery Station, 301-572-8449 (will be out 

on leave December-February, please contact 

Amy instead during that time); Amy Holzer, 

Town Center, 301-572-8392; and Dennis  

Johnson, Lakeside Commons, 301-572-8458.  

Resident gives visitors captivating view of his many orchid plants  
By Mitzi Clark 

Resident Writer  

 
 Stepping into the Park View apartment 

of Carl Schramm gives a visitor a captivating 

view of his many orchid plants. He estimates 

that he tends to more than 30 of themðall  

neatly aligned on window sills according to 

light, variety, pace of growth and caring needs. 

Tucked among them is one pink Christmas  

cactus, a nod to the holiday season. 

 Science proves, Carl explains, that the  

thousands of varieties of orchids require special  

attention and  knowledge. This helps control 

their health and beauty. He himself follows a 

strict routine involving sun regulation,  

humidity, temperature, fertilizing, watering and 

inspection of leaves. This work can take several 

hours a week. He does not look upon this as 

working but as providing ultimate care for his  

multi-flowered plants. That care includes 

ñtalking to the plantsò as he wanders through 

the maze with his sprinkler in hand. 

 His plants are a far cry from the  

straggly ones we sometimes see. 

Most of us receive them as gifts 

and have no idea of their proper 

care. Among the most important, 

Carl says, are attention to  

humidity, fertilizer and  

temperature. (Carl has a printed 

list of many directions for  

growing healthy plants. He can 

make it available to enthusiasts if 

they email him at  

mediawizcs@gmail.com). He 

points to Hal Winters, a friend 

and Riderwood neighbor, as an 

orchid professional.  

 Carl started his hobby in 

1975 and continued it when he moved to  

Riderwood 15 years agoðone of its first  

residents. Formerly, he had been a  

communications and media  

professor at the University of  

Maryland. He served as a Master 

Sergeant with the U.S. Army in  

Korea. As a new Riderwood   

occupant, he was involved in many 

activities. He helped found the  

beginnings of The Riderwood  

Reporter (originally the Riderwood 

Review), the Wood Carving and 

Ceramics groups, and became 

known around Riderwood as ñMr. 

Fix-It.ò  He is an active member of 

Circle of Fellowship, a talented 

photographer, and video creator. 

But at 93 years old, he still always 

finds time for his orchids. 

Resident Carl Schramm  

pictured holding one of his 

many orchid plants. (Photo 

by Steve Mayer). 

October Erickson 

Living Values award 

winner Tiffany  

Lewis.  

October Erickson 

Living Values award 

winner Veronica 

Leiva  

http://www.riderwoodvillage.us/
http://www.riderwoodtv.com
http://www.riderwoodlife.org
mailto:mediawizcs@gmail.com


                                                        RIDERWOOD ACTIVITIES      
             Monday                            Tuesday                           Wednesday                          Thursday                              Friday                      Saturday/Sunday 

December, 2015 

 
LSC Library Committee Mtg: 
 10a Card Room LSC 
RJC Annual General Membership 
 Mtg:10a Chesapeake Rm MST 
MST Library Committee: 10a Card Room MST 
Poetry Sharing: 11a Music Room VSQ 
BCF Holiday Basket Raffle: 11a ABR Lobby 
Modelers Club: 2p Classroom MST 
Catholic Mass: 3p Garden Room ABR 
BCF Holiday Basket Raffle Ticket Sales:  
 4p-6pm All Lobbies 
Short Story Discussion Group: 7p Classroom MST 
Monday Nite @ the Flix: 7p MHall MST 
 
Sp Trip: Trader Joeôs (R) HC $16  1:00p - 4:00p 

 
RWTV: General Services Call-In Show: 
 10a,1p,4p,7p,9p,11p  Ch. 971/972  
 
TNC Library Committee Mtg:  
 9a Crafts Studio TNC 
RJC Board Meeting: 10a Craft Studio MST 
RWV Lions Club Mtg: 2p Classroom LSC 
Riderwood Reporter Writers Meeting:  
 3p TV Studio LSC 
 
Sp Trip: Oriental East (R) HC $21  11:00a - 2:30p 
Sp Trip: US Air Force Holiday Concert (R)  
 HC $21 5:45p - 10:30p 

 
RWTV: Computer Club Show: 
 10a,1p,4p,7p,9p,11p   
 Ch. 971/972  
 
Genealogy Club: 10a Card Room VSQ 
BCF Holiday Basket Raffle: 11a Chesapeake Rm MST 
Trivia Trail: 1p Crafts Studio MST 
Low Vision Support Group: 1p MHall MST 
Computer Club Round Table:  
 1p Music Room VSQ 
Assisted Living 101: 4p - 5p Garden Rm ABR 
BCF Holiday Basket Raffle Ticket Sales:  
 4p-6pm All Lobbies 
Computer Club Advisory Committee: 7p Classroom MST 
Foreign Film: 7p Theater LSC 
 
Sp Trip: Zemer Chai (R) HC $30  6:15p - 10:45p 
Mall Trip: Montgomery Mall (R) HC 9:30a - 2:00p 

 
Hanukkah Ends 
 
RWTV: Dining Services Call-In Show: 
 10a,1p,4p,7p,9p,11p  Ch. 971/972  
 
VPC Menôs Fellowship: 9a Classroom VSQ 
Investment Seminar Meeting: 
 11a Music Room VSQ 
League of Women Voters ñState Liquor Controlò:  
 12p Classroom VSQ 
Catholic Mass: 3p Garden Room ABR 
Monday Nite @ the Flix : 7p MHall MST 
Community Bible Study: 7p Card Room MST 
 
Sp Trip: ñWinter Lightsò Seneca Creek State Park 
 (R)HC $27  5:30p - 8:45p 

 
 
 
 

 
RWTV: Community Update: 
  10a,1p,4p,7p,9p,11p  Ch. 971/972  
 
Staff Appreciation Check Distribution:  
 7a - 9a ABR Lobby and 2p - 4p ABR Lobby 
Treasure Chest Collection Day: 10a-12p- @ Store VP 
 @MST Outside Classroom; @ TNC Link w/CL; 
 @LSC by Wellness Studio 
Performing Arts Council Mtg: 10a Card Room LSC New Resident 
Orientation: 10a MST Chesapeake Rm 
BCF Holiday Basket Raffle: 11a Chesapeake Rm MST 
Holy Day Mass: 1p Chapel 
Staff Appreciation Check Distribution: 2p-4p in All Lobbies 
BCF Holiday Basket Raffle Ticket Sales: 4p-6pm All Lobbies 
 
Sp Trip: Red Lobster (R) HC $22  11:00a - 3:00p 
Sp Trip: Festival of Lights (R) $20  5:00p - 9:45p 

 
RWTV: Philanthropy Update Show: 
 10a,1p,4p,7p,9p,11p 
 Ch. 971/972  
 
Circle Fellowship Church Council Mtg:  
 10a Executive Board Room VSQ 
Welcome Committee Mtg: 10:30a Classroom MST 
Caregivers Support Group:  
 12:30p Craft Room MST 
Sacrament of Reconciliation: 2p Chapel 
Foreign Film: 7p Theater LSC 
 
Sp Trip: Akeelah and the Bee (R)   
 $65  10:00a - 4:45p 
Sp Trip: Metropolitan Klezmer (R)  
 $43  5:45p - 10:00p 
Mall Trip: Columbia Mall (R) HC 9:30a - 2:00p 

 
LSC Library Committee Mtg: 10a  
 Card Room LSC 
Computer Club Meeting: 11a Theater LSC 
Poetry Sharing: 11a Music Room VSQ 
Yiddish Interest Group: 11a Card Room VSQ 
Village Protestant Church Council Meeting:  
 2p Executive Board Room VSQ 
Catholic Mass: 3p Garden Room ABR 
Chinese Club: 4p - 6p Private Dining Room MST 
Short Story Discussion Group: 7p Classroom MST 
Monday Nite @ the Flix: 7p MHall MST 
 
Sp Trip: ñWinter Lightsò Seneca Creek State Park 
(R) $27  5:30p - 8:45p 

 
RWTV: Your Health At Home: 
 10a,1p,4p,7p,9p,11p  
 Ch. 971/972  
 
TNC Library Committee Mtg:  
 9a Crafts Studio TNC 
New Resident Orientation:  
 10a MST Chesapeake Rm 
RJC Education Program ñJewish Heroesò: 
  1p Classroom LSC 
RWV Lions Club Mtg:  
 4:30p Private Dining Room MST 
 
Sp Trip: Hillwood (R) HC $34  9:30a - 3:00p 
Sp Trip: Festival of Lights (R)  
 HC $20  5:00p - 9:45p 

1 

9 

14 

8 

16 

21 

15 

 
Riderwood TV Programming Group:  
 1:30p Classroom MST 
ABR Family Council Meeting: 
 7p Garden Room ABR 
Foreign Film: 7p Theater LSC 
Emmanuel: An Advent Celebration Concert:  
 7p Chapel  
 
 
 
 
Sp Trip: Guys and Dolls (R) $56  12:30p - 5:30p 
Mall Trip: Columbia Mall (R) HC 9:30a - 2:00p 

2 

7 

23 
 
Trivia Trail: 1p Crafts Studio MST 
LBGT Safe Space: 2p Classroom MST 
Foreign Film: 7p Theater LSC 
 
 
 
 
 
 
 
 
 
 
Mall Trip: WalMart (R) HC 9:30a - 2:00p 

 

TREASURE CHEST  

COLLECTION DAY 

 

TREASURE CHEST  

COLLECTION DAY 

28 

22 
 
 
 
 
RWTV: Conversations w/ Admin: 
 10a,1p,4p,7p,9p,11p  Ch. 971/972  
 
Treasure Chest Collection Day:  
 10a-12p- @ Store VP  
 @MST Outside Classroom; 
  @ TNC Link w/CL; 
 @LSC by Wellness Studio  
RJC Study Group ñThe Holy Land Revealedò:  
 1p Classroom LSC 
 

Sp Trip: Timbuktu (LUNCH) (R)  
 HC $23  11:00a - 3:00p 

 
RWTV: Continuing Care Update:       
 10a,1p,4p,7p,9p,11p  Ch. 971/972  

 
Writersô Guild Mtg: 3p Classroom MST 
Catholic Mass: 3p Garden Room ABR 
Monday Nite @ the Flix: 7p MHall MST 
 
 
 
 
 
 
 
Sp Trip: Tower Oaks (R) HC $22  4:00p - 8:00p 
 

29 

Legend: 
VSQ:   Village Square 

MST:   Montgomery Station 

TNC:   Town Center 

LSC:   Lakeside Commons 

ABR:   Arbor Ridge 

VPC:      Village Protestant Church  

RJC:  Riderwood Jewish Comunity  

R:                  Reservation  Required 

HC:                     Accommodations for EMVôs                

MHall:     Maryland Hall MST    

Theater:   Encore Theater LSC 

             Special Events 

             Holiday or Reminder 
To Register for Special Trips (Sp Trip) Call:  

301-572-8399 ext. 2359 

 
 Ticket Sales for PAC presents  

ñMontgomery Symphony Orchestraò 

$5 Tickets 

4:30p-6p All Dining Rooms 

 
New Yearôs Eve 
 
RWTV: Riderwood Reporter  
 TV News:10a,1p,4p, 7p,9p 
  Ch. 971/972  
 
Solemnity of Mary Vigil Mass: 4p Chapel 

 
 
 
 
 
 
 
 
 
 
 
 
Sp Trip: MD Live / Arundel Mills (R) 
 HC  $22  10:00a - 4:00p 
Mall Trip: Montgomery Mall (R)  
 HC 9:30a - 2:00p 

30 



                                                        RIDERWOOD ACTIVITIES      
             Monday                            Tuesday                           Wednesday                          Thursday                              Friday                      Saturday/Sunday 

Treasure Chest Shopping: 10a-2p Terrace Level VP 
Veteranôs Legacy: 12p Music Room VSQ 
VPC Womenôs Book Study: 12p Card Room VSQ 
Opera Theater ñCavalleria Rusticana and Pagliacciò: 
 1p Theater LSC 
African American History Club Meeting 
 2:30pm  Classroom, VSQ 
Issues Discussion Group: 3p Classroom MST 
Shabbat Evening Worship Services:  
 7:30p Garden Rm ABR 
Acousti-Cats ñHoliday Sing A Longò: 
  7:30p Theater LSC  
 
Sp Trip: Draperôs & Damonôs (R) HC $26 10:00a - 3:15p 

TREASURE  

CHEST  

SHOPPING 

 
Christmas Eve 
 
RWTV: Riderwood Reporter TV 
News:  10a,1p,4p, 7p,9p Ch. 971/972  
 
UU Holy Curiosity Series: 10:30a Classroom TNC 
Christmas Eve Mass: 4p Chapel 

December, 2015 

 
 
 

 
Woodcraftersô Quarterly Meeting:  
 10a Classroom MST 
Shabbat Morning Worship Service:  
 11a Evergreen 1st Flr ABR 
Advent Prayer Sing: 1p Chapel 

Foreign Film Repeat: 2p Theater LSC 
Saturday Nite at the Movies: 7p Theater LSC 
 
Sp Trip: Jazz at Lincoln Center Orchestra (R) $109  6:15p - 10:45p 
Sp Trip: Gay Menôs Chorus (R) $70  6:15p - 10:45p 

Hanukkah Begins 

BCF Holiday Basket Raffle: 11a ABR Lobby 
Ramon Hadassah Meeting: 2p Classroom LSC 
Sunday Sing Along: 5:30p TNC Lounge 
 
Sp Trip: Christmas Tea (R)$24  12:15p - 5:15p 

 
RWTV: Riderwood Reporter  
 TV News:10a,1p,4p,7p,9p  
 Ch. 971/972  
 
Letôs Talk: 10a Classroom MST 
Apple Users Club Meeting: 10a Classroom TNC 
BCF Holiday Basket Raffle: 11a MD Hall MST 
Play Reading Group: 1p Music Room VSQ 
New York Club: 2p Fireside Bar VSQ 
BCF Holiday Basket Raffle Ticket Sales:  
 4p-6pm All Lobbies 
 
Sp Trip: Brian Stokes Mitchell (R) 
 $76 6:15p - 10:45p 

 
RWTV: Computer Club Show: 
 10a,1p,4p,7p,9p,11p   
 Ch. 971/972  
 
Genealogy Club: 10a Card Room VSQ 
BCF Holiday Basket Raffle: 11a Chesapeake Rm MST 
Trivia Trail: 1p Crafts Studio MST 
Low Vision Support Group: 1p MHall MST 
Computer Club Round Table:  
 1p Music Room VSQ 
Assisted Living 101: 4p - 5p Garden Rm ABR 
BCF Holiday Basket Raffle Ticket Sales:  
 4p-6pm All Lobbies 
Computer Club Advisory Committee: 7p Classroom MST 
Foreign Film: 7p Theater LSC 
 
Sp Trip: Zemer Chai (R) HC $30  6:15p - 10:45p 
Mall Trip: Montgomery Mall (R) HC 9:30a - 2:00p 

 
Old Testament Studies:  
 10:30a Card Room VSQ 
Foreign Film Repeat: 2p Theater LSC 
Reconstructionist Chavurah:  
 2p Classroom LSC 
RJC Book Club: 2p Classroom VSQ 
Saturday Nite at the Movies: 7p Theater LSC 
 
Sp Trip: Oliver! (R) HC $77  12:00p - 5:30p 

 
Chanukah Celebration: 3p MHall MST 
Chinese Club: 7p Classroom TNC 
Travel Talks ñSyriaò: 7:30p Theater LSC 
 
Sp Trip: The Holly and Ivy (City Choir) (R) 
  HC $61  2:45p - 7:15p 

 
RWTV: Philanthropy Update Show: 
 10a,1p,4p,7p,9p,11p 
 Ch. 971/972  
 
Circle Fellowship Church Council Mtg:  
 10a Executive Board Room VSQ 
Welcome Committee Mtg: 10:30a Classroom MST 
Caregivers Support Group:  
 12:30p Craft Room MST 
Sacrament of Reconciliation: 2p Chapel 
Foreign Film: 7p Theater LSC 
 
Sp Trip: Akeelah and the Bee (R)   
 $65  10:00a - 4:45p 
Sp Trip: Metropolitan Klezmer (R)  
 $43  5:45p - 10:00p 
Mall Trip: Columbia Mall (R) HC 9:30a - 2:00p 

RWTV: Riderwood Reporter TV News:  
 10a,1p,4p,7p,9p Ch. 971/972 
 
Book Club: 10a Classroom LSC 
Love Notes: 10a Crafts Studio MST 
Night Owls Meeting: 10a Classroom TNC 
Photography Club: 1p Classroom VSQ 
Retired Nurses Meeting: 1p Music Room VSQ 
Unitarian Universalists: 1p Chapel 
Piano Club: 1p Classroom LSC 
Conversations w/ Administration: 2p Theater LSC 
ABR Adult Children Support Group: 7p Garden Room ABR 
Ballroom Dance Spectacular: 7:30p MHall MST 
 
Sp Trip: Longwood Gardens (R) $73 w/ Lunch, $61 w/o 
Lunch  11:30a - 9:00p (Pick Up at Each Comm. Bldg) 

 
Treasure Chest Shopping: 
  10a-2p Terrace Level VP 
Opera Theater ñSinging in the Rainò:  
 1p Theater LSC 
The Forum ñDDT Warsò: 2p Music Room VSQ 
Issues Discussion Group: 3p Classroom MST 
 
 
 
Sp Trip: Gaugin to Picasso (Phillips Collection) 
 (R) HC $36  10:00a - 3:30p 

 
RWTV: Riderwood Reporter TV News: 
 10a,1p,4p,7p,9p Ch. 971/972  
 
Self Help For Hearing Impaired: 10a Garden Rm ABR 
Love Notes: 10a Crafts Studio MST 
UU Informal Discussion: 10:30a Classroom LSC 
Parkinsonôs Support Group: 1p Classroom LSC 
Riderwood Republicans: 2:30p Music Room VSQ 
Chinese Club: 4p - 6p Private Dining Room MST 
Science & Technology ñDesigner Genesò:  
 7:30p Theater LSC 
Letôs Dance: 8p MHall MST 
Maxecuters Modelers: 8p Classroom VSQ 
 
 
Sp Trip: Savage Mill (R) $19  10:30a - 2:30p 
Sp Trip: Orion Weiss (R) HC $38  6:45p - 10:45p                                                        

3 
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4 

12 

13 

17  18 19 

 
Riderwood TV Programming Group:  
 1:30p Classroom MST 
ABR Family Council Meeting: 
 7p Garden Room ABR 
Foreign Film: 7p Theater LSC 
Emmanuel: An Advent Celebration Concert:  
 7p Chapel  
 
 
 
 
Sp Trip: Guys and Dolls (R) $56  12:30p - 5:30p 
Mall Trip: Columbia Mall (R) HC 9:30a - 2:00p 

2 

 
Trivia Trail: 1p Crafts Studio MST 
LBGT Safe Space: 2p Classroom MST 
Foreign Film: 7p Theater LSC 
 
 
 
 
 
 
 
 
 
 
Mall Trip: WalMart (R) HC 9:30a - 2:00p 

 
Old Testament Studies:  
 10:30a Card Room VSQ 
Foreign Film Repeat: 2p Theater LSC 
Saturday Nite at the Movies: 7p Theater LSC 
Celebration Ringers Christmas Concert: 7p Chapel 
 
Sp Trip: US Army Band Holiday Festival (R) 
  $25  12:30p - 5:30p 
Sp Trip: NOLA Christmas (R) HC $45  6:30p - 10:45p 

6 

5 

24 
 
Shabbat Morning Worship Service: 
 11a Evergreen 1st Flr ABR 
Foreign Film Repeat: 2p Theater LSC 
Saturday Nite at the Movies: 7p Theater LSC 
 

 

Dementia Caregivers Support Group: 10a  
 Admin Conference Rm ABR 
BCF Holiday Basket Raffle: 11a MD Hall MST 
Opera Theater ñOpera Selectionò: 1p Theater LSC 
Continuing Education Committee: 
  2p Classroom VSQ 
Winterfest: 4:30p Campus Wide 
BCF Holiday Basket Raffle Drawing:  
 7:30p MD Hall MST 
Shabbat Evening Worship Service: 7:30p Chapel 
 

Sp Trip: Amish Market (R)  
 HC $17  10:15a - 2:00p 

11 

 
Christmas (No Mail Delivery) 
 
 
Dementia Caregivers Support Group:  
 10a Admin Conference Rm ABR 
Shabbat Evening Worship Service: 7:30p Chapel 
 
 
 
 

25 

TREASURE  

CHEST  

SHOPPING 

 
Sunday Sing Along:  
 5:30p TNC Lounge 
 
Sp Trip: Rockville Concert Band 
  (R) HC $25  1:30p - 5:45p 

20 

26 

 
Travel Talks ñRadio City Christmasò:  
 7:30p Theater LSC 
 
 
Sp Trip: Guys and Dolls (R)  
 HC $56  12:30p - 5:30p 

27 

31 30  
 
 
 
 
 
 
 
 
 
 
 

Find out more about what is happening 
at Riderwood! Visit us online:  

Riderwood TV (View the online edition of 
The Reporter , enjoy streaming video, see our 
TV Guide, and visit our TV bulletin board): 

www.riderwoodtv.com  
Riderwood Life (See what is  

happening with activities and clubs around  

campus): www.riderwoodlife.org  
Riderwoodðs Facebook Page (See 
pictures, videos, and news stories related to  

Riderwood): www.riderwoodvillage.us  

If you want your groupðs     
event to be included in the January  

calendar, the deadline is  
Friday, Dec. 11th  

Please send your group information to Dennis 
Johnson in Lakeside Commons, or email him at 
Dennis.Johnson@Erickson.com . If you want an            

ARTICLE to be included in the January  
issue, the deadline is  
Friday, Dec. 11th  

Please send your article to Kierra  
Patterson in the TV Studio via email to  

Kierra.Patterson@erickson.com  

PAC presents Montgomery Symphony Orchestra 

3p MST MHall 

 
New Yearôs Eve 
 
RWTV: Riderwood Reporter  
 TV News:10a,1p,4p, 7p,9p 
  Ch. 971/972  
 
Solemnity of Mary Vigil Mass: 4p Chapel 

31 

CONVERSATIONS With  

ADMINISTRATION 

2pm Theater LSC 

WinterFest  

4:30p -  8:30p  

Campus Wide  
10 

http://www.riderwoodtv.com
http://www.riderwoodlife.org
http://www.riderwoodvillage.us
mailto:dennis.johnson@erickson.com
mailto:Kierra.patterson@erickson.com
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Conversation with Administration 
By Chandra Kumar, Associate Executive Director 

 

Please come and join the next ñConversation with Administrationò at 2:00 pm on Thursday, December 17, in Lakeside Commonsô 

Encore Theater.            
 

These monthly conversations provide an opportunity for residents to share concerns and receive feedback. They also help Administration  

understand what we can do to improve customer service. Questions and answers may be altered or rephrased for this column without  

changing the accuracy of the information presented.   
  

The following reflects the highlights of Conversation with Administration conducted in October:  

The following new residents have moved to  

Riderwood between  

October 21st and November 17th.  
                  

Persis Hildebrandt                        Silver Spring, MD 

Kate Whelan                              Silver Spring, MD 

Haruko Miller                         Bethesda , MD 

Joseph Cunniffe                                   Beltsville, MD 

Marge Auerbach                Silver Spring, MD 

Thomas & Gudrun Bennett        Bradenton, FL 

Robert & Celia Timmick                  Annapolis, MD 

Dick & Nancy Pawliger                   Columbus, OH 

Warren Pearce                               Windermere, FL 

Gayle Batty                            Silver Spring, MD 

Charles Wurster                         Seattle, WA 

Betty MacDonald               Silver Spring, MD 

Vivian Hoban                               Washington, DC 

Elyse Schochet            Elkridge, MD 

Welcome New  
Residents  

Chandra Kumar 

Questions, Comments and Statements by  

Residents: 

 
1. Is it possible to have dates on all  

communications from Riderwood to residents?   

 Yes. We will request from all staff that all 

communications have a date on them.   

 

2. How will we know which physician we will be 

assigned to at the Medical Center?   

 The Medical Center will inform you as to 

who will be your primary care physician. If you 

have any questions, please contact Jamal Hawkins 

at 606-8472.   

 

3. Are there any updates on the outdoor  

benches and handrails being painted? 

 There are over 400 pieces of outdoor  

furniture and fixtures that we are assessing and 

then painting. We are continuing the process of 

painting and replacing benches throughout the 

campus as well as assessing and painting  

handrails.  

 

4. I would like to commend Wendy Ferris in 

how well she is keeping our campus running 

smoothly and beautifully.  

 Thank you for those kind words.   

 

5. I want to say the Crab Feast was a great  

success. The food was delicious and the service 

was excellent.  

 Thank you also for these kind words.   

 

6. I would like to add a thank you to Jean  

Sammet who gave a presentation on how the 

dining software works. It was very informative 

and it helped me understand some of how the 

dining system works.  

 Thank you on behalf of Miss Sammet.  

Announcements:  
¶ We would like to thank all of our residents 

who participated in the Resident Satisfaction 

Survey. We obtained 74 percent  

participation in Independent Living which 

exceeded our goal of 70 percent  

participation. Once we receive the results, 

we will review them and will be able to  

report the findings to everyone in January 

2016.  

¶ In our General Services updates, we have 

replaced the lighting panel in the Encore 

Theater so that should take care of the  

lighting issues we have been experiencing 

previously. We are in the process of putting 

all new projectors in each classroom. We 

have two transformers left to work on to  

ensure that all the electricity needs for the 

campus are met. For Riderwood Connect we 

are testing for solutions with connectivity 

and speed for some Lancaster apartments. 

There will be a town hall meeting once we 

have completed this work. We will be  

having a duct cleaning vendor on campus in 

the coming weeks. We have the vents 

cleaned in one neighborhood each year. This 

yearôs neighborhood is Montgomery  

Station. Next year will be Town Center. We 

will be paving the pathways at the garden 

plots beginning at the end of November.  

¶  In our Dining updates, we will be having 

our first Twilight in the Pub, where the pub 

will be open for extended hours with full 

service until 8:00pm. We will take peopleôs 

feedback and see how it goes. Our dietetic 

interns are with us again this year and they 

will be hosting special lunches. We are  

interviewing for our executive chef position 

and we hope to fill the position soon. We are 

successfully rolling out the ñVoice of the 

Customerò program around campus as we 

take feedback and make adjustments to our 

menus.  

¶ The Resident Life office is relocating from 

the terrace level of Calvert Landing at Town 

Center to Kingôs Court at Montgomery  

Station. We will be in the old Home Support 

office. Home Support will be relocated in 

each neighborhood to allow for better  

customer service.  

¶ We would like to introduce Mark Embley, 

our new Assistant Director of Finance. Mark 

has worked in the senior living industry for 

12 years and brings a lot of talent to  

Riderwood. When you see Mark, please 

give him a nice welcome.  

¶ In news from Arbor Ridge, we hosted an 

internal marketing event geared toward  

Independent Living residents. We had over 

200 residents attend. Our guests got a good 

overview of what itôs like to live at Arbor 

Ridge and we had a great response to the 

tours. If you missed this one, we hope to 

have another event in 2016.  

¶ In our Sales Department we are having a 

good response from prospective residents 

who want to move into Riderwood before 

the winter sets in. Our occupancy for  

October is at 94.2 percent and reservations 

are up 16 percent from this time last year. 

We are grateful to all the hard work our  

current residents do as they serve as  

ambassadors and get the word out about 

how great it is to live at Riderwood.   

The General Services department reminds  

residents of their snow removal priority plan  
By Wendy Ferris 

General Services Director 

 

 As we enter the winter months, the  

General Service Department would like to  

remind residents of our general snow removal 

priority plan. As always, the safety and security 

of our residents is our highest priority. 

 The following priorities will be used for 

snow falls of 12 inches or less and will be  

adjusted, as necessary, for major snow falls: 

 

Priority One (Clear Emergency Routes,  

Employee Parking Lots and Delivery Access)  

¶ Main entrances to Riderwood 

¶ Main campus roadways 

¶ Main entrances to community buildings 

¶ Residential building entrances adjacent to  

elevators 

¶ Community building parking lots loading 

docks 

Priority Two (Clear Access to Resident and  

Visitor Parking Lots)   

¶ Residential and employee parking lots 

¶ Remaining residential building entrances 

¶ Sidewalks immediately adjacent to  

community and residential buildings 

15 minute loading / unloading parking spaces 

 

Priority Three (Clear Access to Connecting  

Sidewalks and Paths)   

¶ Sidewalks along roadways, pond, and  

courtyard paths 

 

Priority Four (Clean resident cars and parking 

spaces as requested) 

Clean resident cars at their request (fee  

applies) 
  If you have any questions about snow  

removal, please call the General Services office 

at 301-572-8355, Monday through Friday from 

8:00am to 4:30pm. 

Learn how to attend a 

PGCC class that you  

were unable to register for 
By Lynn Curry 

Continuing Education Committee member  

 

 PGCC students at Riderwood who were 

unable to register for a particular class because 

it was already filled are encouraged to go to 

that class anyway. 

 Especially after the first class is held,  

subsequent classes usually have space for extra 

students because students registered for that 

class are absent for various reasons. Therefore, 

it is quite possible to be able to attend the class 

even if you werenôt originally registered for it. 

 Tell the instructor you would like to  

attend the class but are not registered for it. If 

there is room in the classroom, the instructor 

will let the student into the classroom.  

http://www.riderwoodvillage.us
http://www.riderwoodtv.com
http://www.riderwoodlife.org
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Food for Thought: Bon Appetit  
By Jeff Kimbell 

Dining Services Direrctor 

 
 The other day I was looking through some 

pictures with my wife when I came upon a picture 

taken of me eating at a McDonalds restaurant in 

Paris. I know that the first thing that probably 

comes to mind is why on earth would anyone eat at 

a McDonalds in  

Paris? The answer is 

not that I  

necessarily like 

McDonalds, but  

rather that I was  

curious to find out if 

an experience that is 

very familiar to me 

would be different in 

a foreign country. Surprisingly, other than a change 

in menu titling due to the metric system (there was 

no quarter pounder), I could have easily been  

sitting at a McDonaldôs in Maryland, Texas,  

California or any of the other McDonalds in which 

I have dined. The experience was essentially no 

different and in fact, the french fries tasted exactly 

the same.  

 Looking at that picture and thinking about 

my experience in Paris got me thinking about the  

importance of consistency. Consistency is  

important to building predictability and trust with 

your customers. You may not think that  

McDonalds has the best hamburger but you can be 

fairly certain that the product that is delivered will 

be the same each and every time. Consistency starts 

with a very well defined process and accountability 

for not deviating from that process. I am sure that 

the french fries in Paris were cooked  at the same 

temperature and for the same amount of time as 

those in the United States.   

 The importance of consistency is  

something that I have begun discussing with my 

team. Sure we have standardized recipes in place 

but are they always being followed? Yes, we have 

very good kitchen equipment, but has everyone 

been trained in how to effectively use it? While 

what we do is much more complex and the quality 

standard we want is much higher, I think we can 

look at their business as a model for how we can 

become more consistent.  

Emerald Ash Borers  

invade many of  

Riderwoodôs Ash trees  
By Jack Vargo 

Grounds Supervisor 

 
 As we enter another change in seasons, we 

will also be making some changes to Riderwoodôs 

landscape.  

 Over the past six months many trees around 

campus have begun to show damage from the  

Emerald Ash Borer which, at its adult stage, is a 

small beetle. These beetles enter under the bark of 

the Ash trees and disrupt the ñveinsò within the 

treeôs structure that move vital fluids up and down 

the full height of the tree. The Emerald Ash Borer 

came into the United States from Asia in packing 

materials on cargo ships. Today many states have 

been infested with this very small creature and the 

eastern half of the United States has lost millions of 

trees to these borers.  

 Here at Riderwood we have found evidence 

of them on all 95 of our Ash trees and on several  

other trees, such as white pines and arborvitaes.  

Unfortunately, there is really no way to know these 

trees are infected until the damage begins to show 

and by this time there is very little that can be done 

to save the tree(s).  

 We will begin to remove the affected trees 

and will be doing a soil treatment within those areas 

to make sure we do everything possible to prevent a 

reoccurrence. The replanting process will begin next 

year utilizing different types of trees that would not 

fall victim to these creatures. We have been working 

closely with our arborists, horticulturalist and the 

state of Maryland to investigate a better choice of 

tree for each removal location.  

                      If anyone has any questions, please feel 

free to contact the Grounds Office at                                              

301-572-8399 ext. 6062068. Thank you. 

New residents, Edna & Steve Lipson lend 

a helping hand to their neighbor in need 
By Almeda Girod  

Resident Writer 

 

 Riderwood residents typically greet new 

neighbors and provide assistance when possible.  

However; the roles were reversed when Edna and  

Steve Lipson moved to Hampton Square from  

nearby Rockville. They heard that their neighbor, 

Ruth Lee, had an accident and needed 

assistance walking her 11 month old 

puppy, Sammy. Sammy is a purebred 

Havanese whereas the Lipsonsô 9-year

-old dog, Lucy, had a mother who is a 

Border Collie and a father who  

according to Steve was a ñtraveling 

salesman.ò Sixty pound Lucy has  

become great pals with 10 pound  

Sammy who is a bundle of energy and 

the two dogs wander between  

apartments for play dates. 

 Steveôs father, an immigrant 

from Poland, and his mother who was 

of European descent reared Steve in 

Sunnyside, Queens, New York. They 

were parents who encouraged  

education and had ñhigh expectations.ò His father ñan 

innate businessmanò owned several small  

supermarkets and recognized the value of treating his 

employees well. Steve recalls helping to stock shelves 

as early as age 6. He was given the opportunity of 

attending Peter Stuyvesant (Science) High School and 

later Cornell University. Steve went on to medical 

school (New York University) where he combined 

science and his interest in people. It was during his 

residency in Internal Medicine at Baltimore City  

Hospital that he met Edna, a social worker. Edna was 

a native of Greenwood, Mississippi with an  

undergraduate degree in sociology from Millsaps  

College in Jackson, Mississippi and a MSW from the 

University of North Carolina (Chapel Hill). 

 They returned to New York for further  

training and then a two year stint in the Air Force  

before returning to Maryland. It was a busy period 

when they had three daughters in two 

and a half years (the second pregnancy 

was twins). The little girls loved  

seeing their  father on television when 

he served as the Epidemiologist for  

Montgomery County and was  

reporting on local health programs, for 

immunizations and the like. It was  

during this period in the early 70s that 

Steve headed a campaign to have the 

rubella vaccine administered to all 

Montgomery County children. He later 

taught community medicine at 

Georgetown University. The last 17 

years of his career was as the medical 

director of The Hebrew Home of 

Greater Washington (a skilled care 

facility for 500 plus geriatric patients). 

 Edna returned to practice social work when 

the daughters were older, as well as being an active  

community volunteer. Among the Lipsonsô hobbies 

are sailing, travel, reading, and photography, but they  

emphasize that their family is their first priority. 

 Steve and Edna saw a need and this allowed 

Ruth (the good parent) to have the comfort of having 

Sammy receive the care that he needed. 

Stay healthy during the holiday season! 
By Lindsey Drabczyk 

Lead Wellness Coordinator 

 

 The holidays are upon us, leaving little time 

for physical fitness and the temptation of unhealthy 

choices. With so many holiday events revolving 

around food and drinks, it is easy to add on extra 

pounds between Thanksgiving and New Yearôs Day. 

Did you know the average American gains five to ten 

pounds during the holiday season? You can take  

simple measures for balancing the seasonôs  

indulgences, while staying physically fit! 

 Stick to a routine as best you can. Have a 

solid fitness routine in place and mark it on your  

calendar! Get active at least three times a week and  

include healthy food choices. Boost your metabolism 

by adding protein to your breakfast. This will help 

you to feel fuller, longer! Exercise in the morning.  

Moving your body first thing in the morning helps to 

get you going and eliminates the chance of anything 

coming between you and your fitness goals. A quick 

15 minute exercise session can make a difference in 

your day. Find a healthy balance. Remember this is 

the time of year to enjoy yourself and to take part in 

festivities. Stick to a healthy lifestyle such as a  

nutritious diet and exercise. If you stay consistent you 

can have a little wiggle room for indulgences here and 

there! Memorable moments are what make holidays  

special. Start a new, healthy tradition that you can 

look forward to each year. It could be a stroll after  

dinner or a new signature dish for you and your  

family to enjoy. Lastly, Eat! Donôt make the  

mistake of skipping meals because of a dinner event 

or party that evening. Stick to small, nutrient dense 

meals throughout the day including greens, lean  

protein, fruits and a bit of healthy fat. Challenge  

yourself to remain active and healthy this holiday  

season! 

Learn about many ways 

to volunteer on campus 
By Judy Felsenfeld 

Volunteer Coordinator 

 

 The Volunteer Program here at Riderwood 

strives to develop a dedicated, reliable group of  

volunteers who enjoy their time with us, while  

supporting the staff and residents in their efforts to 

create and live in a community that celebrates life.  

These volunteers commit themselves to helping  

either on a routine or special event basis. We always 

welcome resident volunteers to assist with our  

traditional events ï the Crab Feast, Winterfest, and 

Fishing Tournament.   

 The purpose of the volunteer department is 

to enrich an already diverse offering of consistent 

campus activities. These activities benefit our  

residents, their families and friends, our neighbors, 

and even the volunteers themselves! As a volunteer, 

you can share your  talents, energy, and spirit with 

our residents and the community at-large. 

 At Riderwood,  we are fortunate to have so 

many dedicated volunteers. It is our culture here. 

Sometimes staff and residents are so busy, we donôt 

always take the time to say thank you to those  

special volunteers who do make a difference. 

 There are many ways to volunteer at  

Riderwood.  Non-resident volunteers must be at least 

14 years of age. Upon completion of the application 

process and interview,  they are required to attend a 

volunteer orientation session. If  they are 18 or older, 

we will also conduct a criminal background check at 

our expense. Community organizations are also  

welcome. 

 I meet  with both resident and non -resident 

Volunteers to discuss their volunteer interests and 

available opportunities. I also check with staff to  

inquire about their volunteer needs. If you are  

interested in volunteering here at Riderwood, contact 

me at Judy.Felsenfeld@erickson.com or (301) 572-

8390. 

A special thank you to all of our Riderwood  

Volunteers!! 

Steve and Edna Lipson along 

with their 9-year-old dog  

Lucy. Ruth and Sammy were  

unavailable for the photo. 

http://www.riderwoodvillage.us/
http://www.riderwoodtv.com
http://www.riderwoodlife.org
http://riderwoodtv.pegcentral.com/player.php?video=dba14927b76b3a5d6a7e04e503faf57d
http://riderwoodtv.pegcentral.com/player.php?video=dba14927b76b3a5d6a7e04e503faf57d
http://riderwoodtv.pegcentral.com/player.php?video=dba14927b76b3a5d6a7e04e503faf57d
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In Memoriam 

The following residents passed away  

between October 21st and November 17th.  

 

Margaret Gray            CC         Oct.23 

Selma Emanuel   RC  Oct.23 

Richard Braunstein   FR  Oct.24 

Paul Oelke   VP  Oct.26 

Ernest Polley   RC  Oct.29 

Joe Wolk   OG  Nov.1 

John Schnell   OG  Nov.5 

Yolanda G. Fioravanti   OG  Nov.7 

Rose Moy   FR  Nov.9 

David Atlas   VP  Nov.10 

Alice Tumulty    OG  Nov.14 

Harold Oseroff   BG  Nov.17 

Hannelore Kraus  FR  Nov.17 

The Montgomery Symphony Orchestra  

returns for annual Winter Concert! 
By Judy Brown 

Performing Arts Council Producer 

 

 The Performing Arts Council is  

sponsoring the annual Winter Concert by the 

Montgomery Symphony Orchestra. This will be 

the tenth year that  

Riderwood welcomes the  

concerts of classical music 

by the orchestra. The  

program will include the 

Emperor Waltzes by 

Strauss, Rossiniôs Soirees 

Musicales Suite arranged 

by Benjamin Britten,  

selections from Haydnôs  

Symphony 101 ñThe 

clockò, Brerlioz Les Troyens: Ballet Music from 

Act IV, Bach Fugue in G Minor (The Lesser) and 

selections from Tchaikovskyôs Nutcracker Suite. 

This melodic potpourri will surely lift our spirits 

and prepare us for the busy month of December.  

 The Montgomery Symphony Orchestra is 

an all-volunteer orchestra whose programs and 

activities include performances in Montgomery 

County, community outreach at local events, and 

community service throughout the area. The  

orchestra currently has 55 musicians. Scott Wood 

is the music director and conductor. Mr. Wood 

also conducts the Arlington Philharmonic,  

The Washington  

Conservatory Orchestra 

and the National  

Cathedral School  

Orchestra. He is the  

Executive Director of 

Amadeus Concerts  

and conducts the  

professional Amadeus 

Orchestra. Riderwood  

residents have enjoyed his ñOff the Cuffò  

introductions to the music being played.   

 The concert is at 3:00pm (doors opening 

at 2:30pm) on Sunday, December 6 in the  

Montgomery Stationôs Maryland Hall. 

 Tickets are $5.00 and will be sold in all  

dining room lobbies from 4:30pm until 6:00pm on 

Monday, November 30 and Tuesday, December 1.    

Pianist Dr. Roberta 

Rust excites  

Riderwoodôs audience   
By Bert Kaplan 

Performing Arts Council member  

 

 The January concert to be performed 

by Dr. Roberta Rust will take place on Friday,  

January 8 in the Encore Theatre. Dr. Rust is a 

remarkable and  

exciting pianist. Of 

American Indian  

ancestryô she  

currently serves as 

Artist Faculty/ piano  

Professor  and head 

of the piano  

department at the 

Conservatory of  

Music at Lynn  

University in Boca 

Raton, FL. She has given master classes 

throughout Asia and the Americas. Dr. Rust 

has also received prizes from the National  

Society of Arts & Letters and International 

Concours de Fortepiano (Paris). She is  

currently a critic for Clavier Companion  

magazine. Many of her students have won  

competitions and have active careers as  

performers and teachers. 

 Rust is a powerhouse of a pianist and 

not to be missed. Her program will consist of 

works by some classical as well as current day  

composers i.e. Beethoven, Bach, Errol Garner 

and Chopin. Mark your calendar accurately 

and join me in what promises to be an  

extraordinary evening!      

The Acousti-Cats  

invites residents to a 

holiday sing-a-long 
By Becky Hedin  
Director of the Acousti-Cats 

 

 December is filled with holiday music.  

Hanukkah, Solstice (winter), Christmas, and 

Kwanzaa with each having a rich variety of songs. 

The Acousti-Cats are ready to start the holiday 

season and celebrate each of those special days in 

their  annual holiday sing-a-long on Friday,  

December 4 at 7:30pm in Encore Theater. 

 More than 20 ñCatsò play ukulelesðfrom 

the smallest soprano uke to the larger tenor uke. 

The group suggests songs they want to learn and 

the Director, Becky Hedin, adapts many of the 

songs so even the beginners can play most  

selections. Some of the favorites in the upcoming 

program include Let It Snow, Hanukkah Oh  

Hanukkah, Itôs Beginning to Look a Lot Like 

Christmas, and Mary Had a Baby which is an 18th 

century spiritual thought to have come from St. 

Helana Island off the coast of South Carolina. The 

words along with pictures are projected onto  

Encoreôs screen so all can participate. 

 Get in the mood for your holiday season 

with this special sing-a-long or just listen-a-long if 

you donôt sing.  

Participate in  

Riderwood's  

upcoming art show 
By Andrea Nicolls 

Riderwood Diversity and Inclusion Art committee  

member 

 
 Fellow residents, how would you like to  

participate in the upcoming Riderwood art show in 

July 2016, ñA Feast for the Eyes IVò? There are  

several ways you can help and continue to make the 

event a success. After all, it is your show and you 

donôt even have to know how to draw or paint!        

 The art committee is organizing two sub  

committees; a logistics committee and a publicity 

committee. There is no heavy work involved. We only 

need your organizational skills, your interest, and 

availability and willingness to work as part of a team 

with the art committee and Riderwood staff. If you 

would like to help us, please call Peggy Zee at 301-

890-1069 or email her at pjzee12@gmail.com.       

 Also, for this fourth art event, which will be 

held July 20 through July 22 the art committee is  

requiring all interested artists, including those who 

have exhibited with us in the past, to register.  

Application forms will be available at the front desks 

of each clubhouse in January, 2016. 

 So come one, come all and help us  

increase last yearôs visitors of over one thousand  

people. Lend us your talents, whatever they may be, 

and letôs make ñA Feast for the Eyes IVò the biggest 

and best one ever! 

Its almost time! Riderwoodôs AARP tax  

counseling gears up for the 2015 tax return season   
By Pat Bursley 

AARP Counselor 

 

 No, its not tax time yet, but we thought you 

would like to know that Riderwood AARP Tax  

Counseling is alive and well and gearing up for the 

2015 Tax Return Season. 

 We will be in new quartersðThe Maryland 

Hall in Montgomery Stationðbeginning Tuesday,  

February 2, 2016, and every Tuesday and Thursday 

thereafter through April 14, with appointments at 9:00, 

10:00, and 11:00am. We think the new space will be a 

boon in providing a quieter environment and more  

privacy for our clients. It also will allow us to  

accommodate additional tax preparers. 

 Currently we have seven preparersðthree 

residents and four from off-campusðand it would be 

great were we to have some more residents helping 

fellow residents. If you are interested contact Harry 

Weil at 301-572-9702 for information on training in 

January and certification as an AARP TCE  

Counselor.  You will find it a rewarding experience. 

 Early in January our 2014 Tax Return  

clients will get a notice urging them to make  

appointments for their 2015 returns and affording them 

the opportunity to request the same preparer if they so 

choose. Those who do not have brokerage accounts are 

encouraged to schedule for February; those with  

brokerage accounts should consider scheduling for  

mid-March and later, particularly if their brokerage has 

a history of reporting late. 

 New clients will be able to schedule  

appointments through the Montgomery County Tax 

Aide Scheduling Office beginning when the Office 

opens late in January.  That office will be able to note a 

preparer preference, but will not have the capacity to 

schedule individual preparers. The phone number is 

240-777-2577. 

 Riderwood AARP Tax Counseling looks  

forward to serving you. 

The Beatitudes of Aging 
 Blessed are those who understand my  

faltering steps and weakened hand. 

 Blessed are those who know that my 

ears today must strain to catch the things they 

say. 

 Blessed are those with a friendly smile 

who just stop by to visit a while. 

 Blessed are those who never say ñYou 

have already told that story twice today.ò 

 Blessed are those who make it known 

that I am loved, respected and not alone. 

 Blessed are those who through love 

and care ease the days of my journey home in 

so many ways. 

http://www.riderwoodvillage.us/
http://www.riderwoodtv.com
http://www.riderwoodlife.org

